Q,mgank Client Guide

Treasury Banking Suite
Secure Browser for Windows

Introduction

This quick guide explains how to install the secure browser for Treasury Banking Suite, a highly
secure online banking application. The following instructions are for Windows only.

Images in this guide may reflect Great Western Bank (GWB). GWB is part of First
Interstate Bank. These images are accurate for the setup of First Interstate’s
Treasury Banking Suite.

Operating System

The following steps will help you identify which Windows operating system you are currently on. If
you already know this information, you may skip to the Installation Steps for Windows section.

1. Open the Start Menu and locate Settings.

H File Explorer

Acrobat Reader DC
Paint

Settings

Snagit 2019

2. The Windows Settings will open, select System.
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3.

Windows Settings

Z

L

I Find a setting P
AN\
| O
N
System Network & Internet
Display, notifications, apps, Bluetooth, printers, mouse Wi-Fi, airplane mode, VPN
power

%\

Personalization Accounts Time & language
Background, lock screen Your accounts, email, sync, Speech, region, date
colors work, other people
-
&> &3
~ ./
Ease of Access Privacy Update & security
Narrator, magnifier, high Location, camera Windows Update, recovery,
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On the left-hand menu, select About.

System
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Apps & features

Default apps

[ Motifications & actions

Power & sleep

Storage

8 Tablet mode

Multitasking

Apps for websites

About

4. On the right-hand side, locate the System Type. Your System Type will be either a 32- bit
Operating System or a 64-bit Operating System.
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5. Download the Treasury Banking Suite browser that matches your Windows System Type.

Installation Steps for Windows

Your welcome email includes the link to install the Treasury Banking Suite Secure Browser. You will

also need:

e Internet connection

e Administrative privileges on the computer

Please close computer applications as a reboot is required for installation.

1. Select the link in the welcome email and select the correct installation package for your

computer.

Windows

* Download for Windows 64-bit
* Download for Windows 32-bit
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2. The Secure Browser Installation will launch automatically. Follow the setup wizard to complete
the installation of the Secure Browser application, click Next.

[ Great Western Bank Secure Browser Setup X

Welcome to the Great Western Bank Secure Browser
Setup Wizard - I

The Setup Wizard will install Great Western Bank Secure Browser on your computer. Click Next to
continue or close the window to exit the Setup Wizard.

3. Click Next to install the folder.

. Great Western Bank Secure Browser Setup = O X

l Choose a file location

To install in this folder, dick "Next". To install to a different folder, enter it below or dick "Browse™.

C:\Users'nicole.mannonAppData\Roaming\Great Western Bank\Great Western Bal | Browse...

Total space required on drive: 144 MB
Space available on drive: 111GB
Remaining free space on drive: 111GB
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4. Click Install to begin the secure browser installation.

5.

[ Great Western Bank Secure Browser Setup X

Begin installation of Great Western Bank Secure Browser

Click Install to begin the installation. If you want to review or change any of your installation settings,
dick Back. Close the window to exit the wizard.

Ensure the “Automatically close applications...” radio dial is selected, then click OK.

. Great Western Bank Secure Browser Setup X

Some files that need to be updated are currently in use

The following applications are using files that need to be updated by this setup.

Great Western Bank Secure Browser
Great Western Bank Secure Browser
Great Western Bank Secure Browser
Great Western Bank Secure Browser
Great Western Bank Secure Browser
Great Western Bank Secure Browser

[®automatically dose applications and attempt to restart them after setup is complete
(O Do not dose applications (a reboot will be required)
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6. Once the installation is complete, select the icon on your desktop to begin the registration
process.

SECURITY

First Time Login
1. Enter your Activation Key.

You will need to contact your Treasury Representative to obtain this. The
activation key is tied to your Company/User Profile. A User ID will not be required
during the login process.

Register PIN

Enter your Activation Key

Version 21.1.95.0

2. Create a PIN.

This will be used to access TBS for future logins.
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3. Request Verification Code.

For initial login, you will use email to receive your code. Once activated, a cell
phone number can be provided to be used for future registrations, if necessary.

How do you prefer to receive your
verification code?

Version 21.1.95.0

4. Enter the six-digit Verification Code received via email or SMS.

Enter your Verification Code

Version 21.1.95.0
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5. Your secure browser is now registered. Additional profiles can be registered by selecting the
Register New User and completing steps 9 - 12 with a new activation key.

6. To login, select the icon on your desktop, enter the PIN created during registration, and click
Login.

E4First Interstate Bank

Welcome to Treasury Banking Suite
Secure Browser

En(er your PIN

Safeguarding your online banking sessions is our top
priority. Each time you access Treasury Banking Suite
Secure Browser, you are entering a highly secure
environment that shields your online banking from
malware and other malicious activities. For more
information about how you can help protect your online
banking sessions, contact us.

Version 21.1.95.0

Secure Entry

Please fill in the password field

Please connect with your Treasury Representative or contact our Treasury Solutions Support at 888-
833-3450 between 7:00 a.m. and 6:00 p.m. MT or
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