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D I G I TA L B A N K I N G G U I D E

WELCOME TO FIRST INTERSTATE’S NEW
PERSONAL ONLINE AND MOBILE BANKING
First Interstate Bank is proud to unveil our new and improved personal online
and mobile banking platform on October 23, 2016.
This new platform has been developed with you—our valued customer—in
mind. We’ve taken your feedback to heart and have developed an easy-touse online/mobile banking program with new, enhanced features. This guide
includes details on each of those features and will walk you through:
•

Logging into your new First Interstate I-Bank Personal Online
Banking Account

•

Navigating I-Bank to access your account information and pay bills

•

Downloading your new First Interstate Bank Mobile Banking App

As a current online banking user, you will be automatically converted to the
new system on October 23, 2016; however, some actions on your part may
be required. Please refer to the appropriate sections of this guide, detailed
in the Table of Contents, for further information. If necessary, additional
communications regarding the change will be sent to you via mail and/or
email.
If you have questions after logging into your new I-Bank Personal Online
Banking Account after October 23, 2016, please visit your
local branch or call our Customer Support Center at 1-888-752-3332
Monday-Friday, 7:30 a.m. to 6:00 p.m. MDT.

IMPORTANT DATES AND TIMES
Any customer enrolled in I-Bank Personal Online Banking
and/or I-Pay Bill Pay as of 6 p.m. MDT on Friday, October
21, will be automatically converted to the new online
banking/online bill payment system.
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I-BANK PERSONAL ONLINE
BANKING
As a current I-Bank Personal Online Banking user, you
will be automatically converted to the new system
when it goes live on October 23, 2016.
Thanks to new enhancements, you will be able to
view account balance(s) and transactions, transfer
funds between First Interstate Bank accounts and
accounts at other financial institutions, pay bills,
place stop payments, and reorder checks. You’ll
also be able to make payments toward your First
Interstate Bank credit card. You can even enroll for
electronic statements and account alerts.

Tip!
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•

Your username is the same as your current I-Bank Access ID

•

Your initial password is the last four digits of your Social Security Number

LOGGING INTO ONLINE BANKING
When you login to your new online banking profile for the first time on or
after October 23, 2016, your username will be the same as your current online
banking Access ID. If your current Access ID does not meet our character
requirements, you will be prompted to update it. Your password will be the
last four digits of your Social Security Number. During your first online
session, you will be prompted to change your password and verify your contact
information.

To access your new I-Bank Personal Online Banking account, simply visit
firstinterstate.com as you currently do. We recommend your first login be from a
personal computer, not a tablet or other mobile device. From firstinterstate.com,
click the “Login” link in the upper right hand corner; you will see a login screen.
In the top box, select “Personal/Small Business Online Banking” as you currently
do; this will take you to the new online banking platform. Enter your username
and password then click “Sign In.”

REMINDER
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NAVIGATING ONLINE BANKING
Once you are logged into I-Bank Personal Online Banking, you will be
automatically directed to the “My Accounts” page. This home page serves as
the main portal, providing snapshots of account balances, quick links to the bill
payment portal, and handy items such as a calendar and a calculator. You’ll also
notice a section called “FinanceWorks.” FinanceWorks is a personal financial
management tool that helps you track your spending and set budget goals.
The menu in the upper left of the screen will serve as your main navigation
throughout online banking. Please review the following pages for details on each of
the menu options and account features available through I-Bank Personal Online
Banking.

My Accounts

The “My Accounts” tab shows you just that: information on each of your
accounts with First Interstate Bank. Links to more detailed information on
each of your accounts are indicated in underlined orange text. To view more
information for each account, simply click the link. You’ll be directed to an
“Account History” page, which lists your recent transactions (up to 18 months
of transaction history may appear). You’ll even be able to see check images.
Because of the new online banking platform, the accounts listed under “My
Accounts” may be different than what is currently viewable in your online
banking profile.
Additional navigation is available on the right hand side of the “Account History”
page, including the ability to rename and hide accounts, request stop payments,
and set text message alerts. You can also easily export or print your account details.

My Credit Cards

The “My Credit Cards” tab lets you manage all aspects of your First Interstate
Bank personal credit card—from viewing your account balance and transactions,
redeeming your FirstRewards points, and even making a payment. Don’t have a
credit card yet? Click the “Apply Now” link under the “My Credit Card” tab and
start earning FirstRewards points today!
When you first login to I-Bank, your First Interstate Bank credit card will appear
as a Line of Credit in the Loans section on the “My Accounts” page. To rename
your credit card or any other loans to a nickname of your choosing, simply click
the “My Settings” tab in the upper right hand corner of the screen. Then, click on
“Rename & Hide Accounts” on the left hand menu. On the next page, you’ll be
able to rename any of your accounts.
7

Move Money

The “Move Money” tab gives you options to move money between your First
Interstate Bank accounts (internal transfers) or make external transfers. With
external transfers, you can either transfer money to/from First Interstate and an
account at another financial institution, or you can choose to pay other people
(POP) electronically with POPmoney.

Internal Transfers
With internal transfers, you can easily move money from one First Interstate
Bank account to another, or pay on your First Interstate Bank loans by simply
transferring money directly from your account. Click on the “Internal Transfers”
option from the “Move Money” menu and follow the instructions. You can even
establish recurring transfers at intervals of your choosing. Once established, a list
of scheduled transfers can be viewed from the options on the “Move Money” tab.
If you have existing recurring and/or scheduled transfers, these transfers will
automatically continue to occur as scheduled; however, they will NOT appear
in the new online banking system. If you wish to see these transfers within
I-Bank, you will need to cancel your existing recurring and/or scheduled
transfer by contacting your local branch. Once the existing transfer has been
canceled, you may create a new recurring/scheduled transfer within the new
online banking system. Please note: if you do not cancel the existing transfer
before establishing a new transfer within online banking, you will have two
active transfers, which will affect your available balance.

External Transfers Between Your Accounts
If you have accounts at other financial institutions, you can access those funds
through your First Interstate Bank online banking account. Simply click
“External Transfers” from the “Move Money” tab. Select the option to “Transfer
Between My Accounts,” and then follow the on-screen prompts.

External Transfers to Pay Other People
Need to reimburse a friend? Forget writing a check; use your mobile phone or
email instead. With POPmoney, you can pay other people electronically. To
get started, select the “External Transfer” option from the “Move Money” tab.
Then, select the “Pay Other People” option. From there, follow the on-screen
instructions to register. To send and receive money, you’ll need access to your
email or mobile phone.

Paying Loans from an External Account
You may now make payments from external checking accounts (accounts not
with First Interstate Bank) toward your First Interstate Bank loans. Select “Loan
Payment” under the “Move Money” tab to get started.

8

Pay Bills

I-Pay, our online bill payment solution, is a
great way to reduce your financial paper trail by
eliminating paper checks and even paper statements.
Simply click the “Pay Bills” tab and you’ll be
redirected to the I-Pay online bill payment portal.
From there, you can pay bills as well as review your
bill payment history.

9
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If you currently use I-Pay, your payees and
any recurring or scheduled payments should
automatically convert to your new First Interstate
Bank bill pay profile and will be available starting
October 23, 2016. You will need to manually
add any payees or recurring payments that do not
automatically transfer to your new online banking
profile. Bill payment reminders and eBills will
NOT be converted to your new online banking
profile.
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Manage Money

At First Interstate, we strive to help our customers be fiscally responsible. We’re pleased to provide access to two
new tools to help you along your financial journey. Simply click the links under the “Manage Money” tab to
learn more.

FinanceWorks
A personal financial management tool,
FinanceWorks gives you an “at-a-glance” look at
your financial picture. Simply select “Overview”
under the FinanceWorks option from the “Manage
Money” tab and agree to the terms and conditions.
Your First Interstate accounts are automatically
configured into the program; from there, you can

add accounts—even retirement accounts—from
other financial institutions by simply providing the
information used to access those online accounts.
The program does the rest of the work, showing
you how and where you spend your money. You
can easily establish financial goals, set budgets, and
determine whether or not you’re living beyond your
means.

TurboTax®
As a First Interstate Bank customer, you receive a
reduced rate on TurboTax® products.
10

WEB CONNECT
If you use Quicken® or QuickBooks® to manage your finances, you will
now be able to sync your account information within I-Bank Personal
Online Banking right to your software using Web Connect or Express Web
Connect.
•

Web Connect – Manually download/export cleared transactions
while logged into I-Bank. Then import those cleared transactions
while in Quicken or QuickBooks.

•

Express Web Connect – Automatically upload/import cleared
transactions from I-Bank into Quicken or QuickBooks. Express Web
Connect is most similar to Direct Connect.

If you currently utilize Direct Connect, be sure to update your account
data and transactional history before October 21, 2016, at which time
Direct Connect will no longer be supported. If you wish to transition to
Web Connect or Express Web Connect on or after October 23, 2016, you
must complete a deactivation and reactivation process within Quicken
or QuickBooks. Instructions to do so can be found on our website.

Tip!
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It’s actually less expensive to place a stop payment on a paper check
via online banking ($17.00) than it is at the branch ($29.00).

More…

We know life is busy. Sometimes, it is easier to go online to handle your banking as opposed to visiting a branch. That’s when this tab becomes especially important!
Following are the options available under the “More…” tab:

Alerts and Notifications

Stop Payment

Control how and when you receive notifications about your First Interstate Bank
accounts. Simply click on the “Alerts and Notification” option and follow the
on-screen prompts. Any existing alerts will NOT automatically transition to
the new online banking platform. To enroll for alerts in the new system, please
see page 23 for more information.

Need to put a stop payment on a paper check? Place it online
instead of going to the branch and save money. See page 22 for fee information.

Additional Services
Need to reorder checks, or want to see more details about your First Interstate Bank
credit card? The “Additional Services” page will get you to the right place.

Courtesy Overdraft – Opt-In
If you are not currently enrolled in Debit Card Courtesy Overdraft, you can
enroll from online banking by selecting “Courtesy Overdraft – Opt-In” from
the “More…” tab. Debit Card Courtesy Overdraft provides you a way to have
your everyday ATM and debit card transactions approved, even if there are not
sufficient funds in the account. The charge for this service is $29.00 for each
Debit Card Courtesy Overdraft transaction.

Share Access

Debit Card Dispute
Use this online form to submit an ATM or debit card dispute. A First Interstate
Bank dispute consultant will contact you within 10 business days. If you already
have an existing ATM or debit card dispute open, simply contact your local First
Interstate Bank branch for information.

Online Statements
If you currently receive I-Statements (electronic statements) with images for a
checking and/or savings account, you will continue to receive these statements
electronically. Please note: checking and savings statements with no images
will no longer be available after 6 p.m. on Friday, October 21. Please plan
accordingly.
The feature to enroll additional or new accounts to receive I-Statements will be
available later this year; communications will be sent notifying you when this
feature is available.

Want to grant someone access to your account without sharing your login
credentials? Select “Share Access” and add a person to your account by
following the on-screen prompts. Not available on Mobile Banking.
12
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Bobcat/GrizTM Banking Debit Card
Are you a fan of the Montana State University Bobcats or the University of
Montana Grizzlies? Then we’ve got the debit card for you! Become a Bobcat
Banking or GrizTM Banking member and upgrade your debit card to one with
an exclusive design found only at First Interstate Bank. Select the “Bobcat/Griz
Banking Debit Card” link under the “More…” tab to learn more.
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TROUBLESHOOTING
If you have questions about online banking, please contact Customer Support at
1-888-752-3332, Monday - Friday 7:30 a.m. to 6:00 p.m. MDT for assistance.
You may also use some of the features within I-Bank Personal Online Banking to
troubleshoot on your own.

Tip!

•

Want to change your username, password, or security options?
Select the “My Settings” link in the upper right hand corner. You are also
able to update your email, rename and hide accounts, and modify alerts and
notifications from this page.

•

Have general questions? Click the “Help” link in the upper
right hand corner for more detailed information on the features of online
banking.

•

Need more assistance? The “Support” link in the upper right
hand corner will provide the Customer Support phone number as well as a
link to send a secure email. For more options, click the “Support Center”
link at the bottom of the webpage.

•

Not sure if your computer is compatible with online banking?
Click the “System Requirements” link at the bottom of the page to view
accessibility and system requirements.

If, after successfully logging into First Interstate’s I-Bank Personal Online Banking, you recognize there are
accounts missing, please use the “Secure Support” feature to request additional assistance. Simply click on the
“Support” link in the upper right hand corner of the website. You may also call Customer Support at
1-888-752-3332, Monday – Friday from 7:30 a.m. to 6:00 p.m. MDT.
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MOBILE BANKING (APP)
To utilize First Interstate Bank’s mobile banking,
you must first be enrolled in I-Bank Personal Online
Banking and complete your initial login within
I-Bank, establishing your new password.

With First Interstate’s mobile banking app, you are
able to view account balance(s) and transactions,
transfer funds between First Interstate Bank accounts
and accounts at other financial institutions, pay bills,
and deposit checks—all from your mobile device.

If you currently use First Interstate Bank’s mobile
banking app, you will need to download our
new mobile banking app on or after October 23,
2016. To download, simply visit the appropriate
app store. Please note the color of the app icon is
orange with a white “I.”

We’re pleased to offer apps—free of charge—that are optimized for the following devices:

15

LOGGING INTO MOBILE BANKING
Once you’ve downloaded your new First Interstate Bank app, logging into mobile banking is simple. When you login to mobile banking for the first time on or after
October 23, 2016, your username and password will be the same as your I-Bank Personal Online Banking username. After your initial login with these credentials, you
can choose to login in one of the following ways:
•

Eyeprint ID (iPhone®, iPad®, and AndroidTM ) – Eyeprint
ID delivers a password-free, biometric login experience for mobile devices.
This patented solution uses your smartphone’s camera to image and patternmatch blood vessels in the whites of the eye, making the authentication
process quick and easy. To enable Eyeprint ID, access the “Settings” menu
within your mobile banking app. First-time use will require a brief setup
process.

•

Touch ID (iPhone®, iPad®) – Touch ID is a simple, secure way to access
mobile banking using built-in, fingerprint-sensor technology instead of
traditional login credentials. After your initial login with your username and
password, you will receive an automatic prompt asking if you would like
to use Touch ID to login. If accepted, you will be able to login using your
fingerprint the next time the mobile banking app is opened.

•

Online Banking Credentials – You may, of course, choose to
login to mobile banking using the username and password that you have
established for I-Bank Personal Online Banking.

16

NAVIGATING MOBILE BANKING
First Interstate’s mobile banking app allows you to accomplish your most important banking tasks with just a
couple taps. This section highlights the main functionality of mobile banking.

View Accounts
Access the same accounts (deposits and loans) that are available in I-Bank Personal Online Banking. For your
protection, account numbers are masked to only show the last four digits. If an account is a joint account, the
account owner’s name is displayed.
The current balance of each account is prominently displayed; available balance is the secondary balance
displayed. If available, loan and credit card accounts show balances and payment due dates.
Tapping directly on any of the accounts takes you to the “Account History” page for that account. From
this screen, you can view available balance, current balance, as well as pending and posted transactions. The
“Account History” screen automatically loads history as you scroll.

Tip!
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As an extra security measure, First Interstate Bank utilizes multi-factor
authentication when you login from an unrecognized device. When this occurs,
you will be presented with the option to receive an authentication code via
text message or phone call. After selecting your preferred option, follow the
instructions to complete the authentication process.

Transfers
Need to move money from one First Interstate
Bank account to another? It’s easy. Select “Transfer”
from the main menu, then choose the accounts you
want to transfer money to/from by tapping on that
area. Then, enter the amount of the transfer. Once
you click the “Transfer” button, you will be asked
to confirm the transaction. Once the transfer is
confirmed, you will see a “Success” message.

Tip!

You can view your account balances without logging into mobile banking by using Quick Balance. Once the
feature is enabled within the app, simply swipe down on the app’s login screen to see the current and available
balances for checking and savings accounts. For loans and credit cards, only the due date and minimum amount
due is displayed. To enable Quick Balance, simply login to the app; go to Settings>Quick Balance>Current Device.
On this screen, toggle Quick Balance to ON and you’re ready to go!
18

Pay Bills
To utilize the bill payment feature in mobile banking,
you must be an existing I-Pay bill payment user
in I-Bank Personal Online Banking. With mobile
banking, you are able to view and delete scheduled
payments, establish new payees, and set up one-time
payments. To get started, click the “Bill Pay” button.
You will then see a list of scheduled payments, if any.
You will be able to modify payments that are still in a
pending status; however, processed payments may not
be canceled or modified.

If you currently use I-Pay, your payees and any
recurring or scheduled payments should automatically
convert to the new platform and will be available
starting October 23, 2016. You will need to manually
add any payees or recurring payments that do not
automatically transfer. Bill payment reminders and
eBills established within your current online or
mobile banking account will NOT be converted to
the new system and will need to be reestablished
after October 23.

To set up a new, one-time payment, tap the “Make a
New Payment” button at the bottom of the screen.
From there, you can select an existing payee or add a
new payee. Once the payee has been selected, verify
the funding account, the amount of the payment, and
the delivery date; tap “Pay” to process the transaction.
Again, you will see a “Success” message once the
transaction has been confirmed.

Tip!
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All pending payments are available for viewing, regardless of the device used to
make the payment or view the list. For example, if a payment was set up using a
mobile device, it will appear in the pending payment list when viewed on a mobile
device as well as on a personal computer.

MOBILE CHECK
DEPOSIT IS NOW

FREE!
Mobile Check Deposit (not available for Kindle Fire)
The check deposit feature within the mobile banking app allows you to
conveniently take a picture of a check you wish to deposit. Once captured, the
check image is uploaded through the app to First Interstate Bank.
To deposit a check, tap the “Check Deposit” option in the main menu. On the
“Deposit” screen, select the account to deposit into and enter the amount of the
check you are depositing. After the amount of the deposit is entered, the camera
button appears. To take a picture of the front of the check, click the camera button.
The camera on the mobile device is then opened. Simply click the camera button to
capture the image. Once the picture has been taken, you have the opportunity to
review the image, choosing to “Keep Picture” or “Retake Picture.”

Tip!

Once you have successfully taken a picture of the front of the check, you will be
prompted to take a picture of the back of the check; be sure to endorse the back of
the check before taking the picture. Again, you will have the opportunity to review
the image as well as the option to accept the check image or retake it.
When both the front and back images of the check have been submitted, you will
see a summary of the deposit. Simply click “Deposit” to process the transaction.
You will see a “Success” message confirming the deposit; you will also be able to
send an email confirmation if you choose.

For your safety, no check images are stored on your
mobile device, and you cannot view the image of
the deposited check until the deposit has cleared. As
such, you should keep the physical check in your
possession until you can confirm that the check has
cleared.

20

Pay Other People (POPmoney)
Pay Other People (POPmoney) is a person-to-person
payment service that allows you to send secure,
electronic payment(s) to anyone using an email
address or mobile phone number. This feature is also
available through I-Bank Personal Online Banking;
to utilize POPmoney from your mobile device, you
must first register for POPmoney in I-Bank.
Once you are registered for POPmoney, it’s easy to
set up a payment from your mobile banking app.
Select “Pay People” from the main menu, then select
the “Pay Someone” tab. You will have the ability to
select an existing person or add a new person to pay.
You may also edit contacts from this screen.

You must also choose your delivery option. To
process the transaction, simply tap “Send Money.”
Once you confirm the transaction, you will receive a
“Success” message letting you know the payment was
successfully transmitted.
When you click on the “Activity” tab under the “Pay
People” menu, you will see a list of pending and
recent transactions as well as details for each activity.
Simply tap a completed payment to view details. If
you’d like to cancel a pending payment, just tap the
payment and select “Cancel Payment.”

Next, enter the amount to pay (must be at least
$10.00), the account that will fund the payment, and
any message you’d like to include with the payment.

Tip!
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When including a message with your POPmoney payment, there is a 20-character
limit if the money is being sent to a phone number and a 250-character limit if the
money is being sent to an email address.

OTHER APP FEATURES
With First Interstate’s mobile banking app, you can conduct your most important banking transactions from the palm of your hand. You’re also able to
find the closest surcharge-free ATM and branch location as well as contact Customer Support for assistance.

DIGITAL BANKING FEES
I-Bank Personal Online Banking – Free
Transfers: Cut-off time for internal transfers is 6 p.m. MST.
Cut-off time for external transfers, including POPmoney, is 11 p.m. MST for standard
delivery and 5 p.m. MST for express delivery. Transfers made after these times will be
processed the next business day.
• Internal Transfers – Free
• External Transfers
º Transfer Into First Interstate – Free
º Transfer Out of First Interstate:
∙ Standard Delivery (three business days) – $1.00
∙ Express Delivery (within one business day; delivery dependent
on the recipient’s acceptance and the receiving institution’s process
times) – $3.00
• POPmoney:
º Send money to others (pay a person):
∙ Standard Delivery (three business days) – $1.00
∙ Express Delivery (within one business day; delivery dependent
on the recipient’s acceptance and the receiving institution’s process
times) – $3.00
º Request money from others – Free
º Stop Payment – $29.00

Stop Payments: Cut-off time is 6 p.m. MST. Stop payments placed after this time
will be processed the next business day.
• Paper check – $17.00
I-Statements (electronic/online statements) – Free
I-Pay Bill Pay – Free
• Cut-off time is 8 p.m. MST; payments made after this time will be processed
the next business day.
• Bill Pay limit – 20 payments/month
• Bill Pay charge if over limit – $0.40/payment
• Overnight payment delivery – $14.95
• Stop Payment – $29.00
Mobile Banking App – Free
Mobile Check Deposit – Free
• Cut-off time is 5 p.m. MST; check deposits made after this time will be
processed the next business day.
Text Banking & Alerts – Free (standard rates and fees from your wireless carrier
may apply)
Mobile Web Banking – Free
22

ALERTS AND NOTIFICATIONS
Looking for on-the-go access to account balances and transactions via simple SMS text messages? We’ve got the solution. Text Banking can be used from any mobile
phone with SMS capability. You can access account information in seconds and receive account alerts, all via text message. Text Banking is free; however, standard rates
and fees from your wireless carrier may apply.
Text Banking features include:
•

Optimized for most mobile phones: Most text message-enabled phones
can use Text Banking. There is no need for web access, a large phone screen,
or a keyboard.

•

Ease of use: Simply send a text message to First Interstate’s
designated short code (454545) with the appropriate banking command and
immediately receive the requested information.

•

Up-to-date account information: The information provided
via Text Banking is as current as the account information within online
banking.

If you are currently enrolled to receive account alerts, please note that existing alerts will NOT automatically transition to the new online/mobile banking platform.
If you wish to continue to receive alerts, you will need to establish alerts in the new system on or after October 23. To do so, select the “More” tab. From there, select
“Alerts and Notifications” to configure your alert settings; be sure to have your mobile device in your possession in order to complete the enrollment process. Enter the
phone number of your mobile device and click “Activate.” You may also activate Text Banking by clicking on the “Start text banking now” link in the Text Message
Banking box on the right hand side of the page.
Once you’ve entered your phone number, you will receive an activation code
via text on your mobile device; enter that code into the pop-up screen in online
banking. The activated phone number is now set up for Text Banking; you will
also be able to establish push alerts—notifications that are automatically sent to
you—from your mobile app.
You may also request account information by sending simple text commands
to First Interstate’s short code (454545). You’ll then receive real-time
information about your account via text message. The accounts associated with
these alerts can be managed within online banking from the “Alerts and
Notifications” link under the “More…” tab. Following are the alerts you can
request:
23

Command
BAL
BAL ALL
LAST
BAL CHK
BAL SAV
STOP
HELP
TRANS

Definition
Primary account balance
All account balances
Last five transactions from the primary account
Balances of all checking accounts
Balances of all savings account
Un-enroll from the service
Get information on commands and
First Interstate Bank’s phone number.
Transfer from a source account to the primary account

Tip!

Up to two mobile phones and one email address can
be set up to receive alerts and notifications.
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MOBILE WEB BANKING
With Mobile Web Banking, you can access a mobile version of the First Interstate Bank website, including
online banking. No additional enrollment is required for Mobile Web; simply use your I-Bank Personal Online
Banking credentials. When you navigate to firstinterstate.com from a mobile device, you will be automatically
redirected to a special version of the site, optimized for viewing on a mobile device.
Mobile Web Banking features include:
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•

No mobile device compatibility gaps: Mobile Web Banking works on any mobile phone with a data
plan and browser, as well as with any cellular service provider.

•

Superior usability: No separate enrollment is required for Mobile Web Banking. Simply visit
firstinterstate.com from your mobile device. Login with your I-Bank Personal Online Banking credentials
and start using Mobile Web Banking.

•

Responsive design: With optimization for different devices, the screen and layout will automatically
change, giving you the best Mobile Web experience possible.

•

Complete end-to-end security: Mobile Web Banking is fully secure using industry-standard technologies,
security certificates, and encryption. No personal or confidential information is stored on your mobile
device.

