
FIRSTREWARDS® PROGRAM RULES 

The FirstRewards Program is a promotional rewards program offered by First Interstate Bank and administered 
by our Program Administrator, BreakAway Loyalty LLC.  The following FirstRewards Program Rules apply to every 
account holder, whether one or more, on a First Interstate Bank FirstRewards Mastercard® Account  

EARNING FIRSTREWARDS POINTS 
The FirstRewards Program applies to all qualifying purchases charged to your FirstRewards Mastercard as 
follows: for every one dollar charged for purchases, you will receive one FirstRewards Point.  The FirstRewards 
Program is based on net purchases and FirstRewards Points are not earned for finance charges, fees, cash 
advances, convenience checks, ATM withdrawals, foreign transaction currency conversion charges or insurance 
charges posted to your account.  FirstRewards Points are deducted for returns.  First Interstate Bank shall resolve 
all questions as to what constitutes a qualifying purchase.  All such resolutions or determinations by First 
Interstate Bank are final.  

Eligible consumer and business FirstRewards Mastercard Accounts will be auto-enrolled in the FirstRewards 
Program upon account opening and earned FirstRewards Points will accrue in the FirstRewards Account 
associated with the FirstRewards Mastercard Account.  FirstRewards Points do not expire.   

PURCHASING FIRSTREWARDS POINTS 
FirstRewards Points can also be purchased.  A minimum of 2,000 FirstRewards Points may be purchased at a 
rate of $.02 per point and must be purchased in 1000 point increments. The maximum number of FirstRewards 
Points that can be purchased during any 6 month period is 25,000.  These purchases must be charged to your 
FirstRewards Mastercard. 

REDEMPTION OF FIRSTREWARDS POINTS 
FirstRewards Points can be redeemed, in increments specified on the FirstRewards Program website, for Reward 
items such as merchandise, travel, gift cards, charitable donations or special promotional offers by visiting the 
website, rewards.firstinterstate.com, or by calling the toll-free number 1-888-216-2893.  You may select 
Rewards from any level as long as you have a sufficient number of FirstRewards Points available in your 
FirstRewards Account at the time of your redemption.  

FirstRewards Point requirements assigned to any Reward are subject to change from time to time without 
notice, and Rewards may be substituted at any time. Should a Reward be discontinued, it will be replaced with 
a Reward of equal or greater value or, if no suitable substitute is available, you will be advised to make an 
alternative selection or your FirstRewards Points may be returned to your FirstRewards Account.  

FirstRewards Points cannot be used with any other offer, promotion or discount; or earned from or transferred 
to any other credit and/or debit card, account or rewards program, unless otherwise specified.   In the event 
you redeem unearned points, your account may be charged for the actual cash difference between the cost of 
the Reward redeemed and the net value of the actual FirstRewards Points available.  



REWARDS 
Rewards are provided by Merchants that participate in the FirstRewards Program.  The terms and conditions 
relating to the purchase of specific Rewards and their use are available by visiting the website 
rewards.firstinterstate.com.  Rewards offerings are subject to availability and may change at any time without 
notice. 

Airline tickets The list of airline, hotel, rental car, cruise, vacation package or experience companies and any 
other listed award available in the Program is subject to change and may be discontinued in whole or in part 
without notice. All travel awards are subject to the specific terms and conditions and rules and restrictions 
imposed by the individual travel companies, airlines, hotels, rental car, cruise line, vacation package or 
experience provider companies. Compliance with these terms and conditions and rules and restrictions is the 
responsibility of the Participant. All reservations are made subject to the conditions of carriage, supply or 
business of the party providing the service, including any exclusions and limitations of liability. You are 
responsible for paying a $30.00 redemption fee at the time of redemption and any overages or additional fares 
added outside of standard redemption. 

Geographic restrictions may apply. The information and descriptions given about the travel rewards are based 
on the inquiries made and are believed to be accurate, but we offer no warranty or representation on the 
information provided. You are responsible for ensuring that the name(s) on the reservation exactly match the 
identification required. You or the reward recipient are responsible for any federal, state or local income or 
other taxes or other fees or gratuities, if applicable. Special requests can be made but are not guaranteed. Fees, 
taxes and charges may apply, depending on the request.  

Government issued photo identification is required for all domestic travel. Additional identification such as a 
Passport, Visa and certain health requirements may be required for travel outside the United States. It is Your 

ain proper travel identification, documentation, and/or 
inoculations for the destination. It is Your or the reward recipients responsibility to consult with your Doctor for 
up-to-date medical travel information well before travel. You or the reward recipient is responsible for paying 
the cost of any items required for travel. Certain restrictions may apply to travel certificates, tickets and 
documents. Travel certificates, tickets and documents are not exchangeable, refundable, transferable or 
redeemable for cash, and cannot be combined with any other discounts, coupons or rewards. If an electronic 
method of distribution is not applicable, all travel certificates, tickets and documents will be delivered via a 
traceable method and will not be replaceable in the event of loss, destruction or theft. You may request travel 
certificates, tickets and documents to be delivered by overnight carrier and You agree to pay the associated 
additional delivery fees. To cancel or change travel reservations, if applicable and allowed by the specific 
Supplier, please call a travel representative. Cancellations or changes may result in Supplier imposed penalties 
and/or additional program fees which will be disclosed to You at that time. If Your travel reward is affected by 
involuntary cancellation due to weather, war, terrorism, epidemic outbreak, acts of civil unrest, natural 
disasters, or other force majeure events, cancellation fees may be waived at the discretion of the Supplier. The 
Supplier will collect and remit taxes to the applicable taxing authorities. Taxability, the appropriate tax rate and 
the type of applicable taxes vary greatly by Supplier. If a Supplier is located within a certain jurisdiction, the 
charge to Your payment card for taxes and fees includes a tax that Montrose Travel is required to collect and 
send to the jurisdiction owed on amounts retained as compensation for services. Montrose Travel is not able to 

re using 
Services to book international accommodations. Government imposed departure or entry taxes may not be 
included in ticket taxes. You or the reward recipient should be prepared to pay these taxes in cash at the travel 
location. If a travel award redemption results in a cardholder payment card charge, the card may be charged by 
either the Travel Supplier (e.g. Airline, Cruiseline) or by the Program Travel Rewards Provider, Montrose Travel, 
and appear on your statement as applicable (e.g. MT*BREAKAWAY AIR or MONTROSE TRAVEL). Depending on 
the award and how many rewards you redeemed, the total cost charged to your payment card may appear as 
more than one charge on your payment card statement. When combined, these separate card charges will equal 
the total cost to be charged to your payment card for this award redemption, as authorized during the booking 



process for the award. These travel program rules, combined with the general program terms and conditions, 
and any other rules established by FirstRewards, constitute the full set of program rules. 

Hotel Certificates/Gift Cards, once issued are non-refundable and non-cancelable.  You are responsible for 
making hotel reservations.  Check with the hotel regarding participation and availability at the time of 
reservation.   

Cruise Rewards, once booked, are non-refundable and non-cancelable.  All cruise Rewards must be booked at 
least sixty (60) days prior to the requested sailing date.  Cruise Rewards are based on double occupancy for an 
interior cabin.  At least one member sailing must be 21 years of age or older.  Reservation changes are subject 
to change fees imposed by the cruise line.  You are responsible for paying a $50.00 redemption fee at the time 
of redemption using your FirstRewards Mastercard. 

Rental Car Travel Vouchers are valid at participating locations towards a rental made in accordance with the 
terms and conditions of the rental agreement.   The renter must meet the age, credit, and driver qualifications 
in effect at the time and place of the rental and must meet the minimum standards of the rental company. 
Advance reservations are recommended.  

Charitable Donations are administered by Tisbest. The FirstRewards Plus Program is not affiliated with 
tisbest.org or any of the charities available through them. 

 

Experiential travel and vacation packages are non-refundable and non-cancelable.  You are responsible for 
making reservations and completing any requirements to complete the reservation.  The FirstRewards Program 
is not responsible for any additional fees incurred related to booking or travel with a package.   

Gift Cards  once issued are non-refundable and non-cancelable. 

Transaction Eraser once issued is non-refundable and non-cancelable. Eligible transactions are any transactions 
between $50 - $250 that have posted within the last 60 days.  

Merchandise, once ordered, can only be exchanged in the event that it arrives defective or damaged.  Note any 
damages or shortages on the delivery receipt before signing to accept delivery from the carrier.  A merchandise 
Reward that is received damaged or defective may be returned to the shipper for replacement within thirty (30) 
days of delivery. All parts, instructions, warranty cards and original packaging materials must be returned with 
the merchandise Reward.  There is no redemption fee. 

your merchandise Reward. 
Warranty claims must be directed to the manufacturer or provider, as applicable. FIRST INTERSTATE BANK, 
PROGRAM ADMINISTRATOR AND THEIR AFFILIATES MAKE NO REWARD, PRODUCT, OR MERCHANDISE 
REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED, AND DISCLAIM ANY AND ALL LIABILITY AS TO THE 
CONDITION, QUALITY, MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OF REWARDS, PRODUCTS, 
MERCHANDISE AND/OR SERVICES PROVIDED THROUGH THIS FIRSTREWARDS PROGRAM.  FIRST INTERSTATE 
BANK, PROGRAM ADMINISTRATOR AND THEIR AFFILIATES WILL NOT BE LIABLE FOR ANY DEFECTS IN REWARDS 
OR DAMAGES RESULTING FROM USE OF ANY REWARDS PROVIDED THROUGH THE FIRSTREWARDS PROGRAM.  



SHIPPING AND DELIVERY 
Any Reward that is shipped will ship UPS, USPS, or an accepted domestic delivery service and will usually be 
delivered within 2-4 weeks after your order is processed. Shipments cannot be made to a post office box, an 
APO address, or outside the 50 United States.   

COMMUNICATIONS 
Current FirstRewards Point balances are available online to registered users at rewards.firstinterstate.com.  First 
Interstate Bank may also communicate with you via mail, email, text message or telephone from time to time 
to alert you to special offers. 

Despite the FirstRewards Program
occasionally occur. First Interstate Bank reserves the right to correct such errors at any time.  

ELIGIBILITY 
If your FirstRewards Mastercard  Account is past due, overdrawn, or otherwise not in good standing, as 
determined by First Interstate Bank, you will not be permitted to redeem FirstRewards Points and no 
FirstRewards Points will be credited to your FirstRewards Account.  In addition, your FirstRewards Mastercard 

Account may be terminated and you may be required to forfeit FirstRewards Points in your FirstRewards 
Account. 

If your FirstRewards Mastercard Account is closed for any reason, whether or not it is delinquent or in good 
standing, all FirstRewards Points in the related FirstRewards Account will be forfeited. 

DISCLAIMER 
Rewards are provided by Merchants who participate in the FirstRewards Program but are not affiliated with or 
sponsors of the FirstRewards Program.  Fulfillment of Rewards is the sole responsibility of participating 
Merchants and First Interstate Bank is not responsible for the performance by any merchant, service provider, 
or common carrier.  First Interstate Bank is not responsible for inaccuracies in FirstRewards Point accrual; lost, 
stolen or otherwise destroyed tickets, vouchers, certificates, gift cards, or merchandise; defective or damaged 
Rewards; or damages or loss resulting from or arising in connection with the use of any Rewards.   

You agree to hold First Interstate Bank and its affiliates, and any vendors or other providers associated with the 
FirstRewards Program harmless if Program Administrator fails to meet its contractual or other obligations, 
resulting in FirstRewards Program interruption or termination prior to your redeeming your FirstRewards Points 
or receiving your Rewards.  You also agree to hold First Interstate Bank and its affiliates harmless if a 
FirstRewards Program Merchant files for bankruptcy, or otherwise goes out of business after you have 
redeemed your FirstRewards Points for a Reward from the Merchant but before you receive or use the Reward. 

TERMINATION OR CHANGES TO THE FIRSTREWARDS PROGRAM 
The FirstRewards Program may be modified, suspended or cancelled, and the redemption value of already 
accumulated points may be changed at any time without notice and without restriction or penalty.  Changes to 
the FirstRewards Program may include, but are not limited to, modifications that affect point accrual and/or 
expiration of FirstRewards Points based on the point term, age and expiration date of the selected options(s). 
Reward orders must be received on or before the FirstRewards Program ends and/or any applicable 
FirstRewards Point expiration date.  Contact First Interstate Bank for details on any current promotions affecting 
FirstRewards Point accrual or redemption options.  FirstRewards Points may be forfeited due to Rules violations. 
First Interstate Bank may exercise its rights under this agreement at any time and a delay by First Interstate 
Bank in exercising any right under these Rules does not mean that First Interstate Bank has waived that right.  
This FirstRewards Program is void where prohibited or restricted by law. You are responsible for any applicable 
federal, state or local taxes.  



These Rules are subject to change at any time without notice. The most current version of these Rules is available 
at rewards.firstinterstate.com.  The use of your Account following receipt of these Rules, and any changes to 
the Rules made available to you will indicate your agreement to the Rules. 



Earn points every time you make a purchase with your First Interstate Bank FirstRewards® Mastercard® for Business.
Use it for all of your business needs such as travel, fuel and maintenance, utilities, office supplies, paying bills and more. 
Points will add up fast, her s how: 

Earn 1 point for every dollar spent 

Points cannot be earned on cash advances or balance transfers 

Redeem points your way with

FirstRewards means Local Rewards First Interstate knows how important shopping locally is for our communities. 
That s why; ve created a program that gives customers the opportunity to choose gift cards at local businesses. 
Interested in getting your business included? Talk to your First Interstate banker today. 

Redeem points by visiting  https://rewards.firstinterstatebank.com or calling 1-888-216-2893. Get the most out of your 
FirstRewards card by checking out the FirstRewards website frequently to learn the latest on promotions and other 
reward opportunities.  
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